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IMPORTANT
The MISSOC mailing list will be updated. If you want to keep receiving the present publication, please 
renew your subscription by sending an e-mail confirming your postal address to secretariat@mis-
soc.org. Addresses that are not confirmed by end of March 2009 will be deleted from our mailing list. 
We thank you for your understanding. New subscriptions are very welcome and can also be made via:  
secretariat@missoc.org
Alternatively, confirmation of your subscription and postal address, as well as new subscriptions, can also 
be made with a telefax to the MISSOC Secretariat’s fax: +32 2 240 63 01.

NEW: ON-LINE FEEDBACK FORM  
The European Commission very much welcomes feedback and comments from users of the MIS-
SOC products. A special and user-friendly feedback form, which is accessible via www.missoc.org 
has been devised for this purpose, and can be completed on-line. The form seeks the views of the 
users on both the relevance and quality of the various MISSOC products.  Alternatively, your feed-
back and comments can also be sent via telefax to the MISSOC Secretariat’s fax: +32 2 240 63 01. 
We thank you in advance for your kind cooperation.
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MISSOC 2008 CD
The CD-ROM attached to this publication (on the inside of the back cover) contains the MIS-
SOC Comparative Tables on European social protection systems in an interactive web page 
database format. It also includes descriptive information about the organisational structure 
of social protection in each country and the social protection systems for the self-employed 
in PDF format. Detailed instructions on navigation through the CD-ROM are provided later in 
this booklet.

WHAT IS MISSOC?
The Mutual Information System on Social Protection (MISSOC) was established in 1990 by the 
European Commission as an instrument to facilitate the continuous and comprehensive ex-
change of information on social protection between the EU Member States. MISSOC has since 
been further developed and has become an important central source of information on social 
protection in all Member States of the European Union. Today the information system includes 
the 27 Member States, the three countries of the European Economic Area – Iceland, Liechten-
stein, Norway– and Switzerland.

MISSOC is based on a close cooperation between the European Commission, the network of 
the official representatives of the participating countries and the secretariat appointed by the 
European Commission. The coordination of MISSOC is administered by the European Commis-
sion, Directorate-General for Employment, Social Affairs and Equal Opportunities.

To ensure the reliability of information published by MISSOC, each participating country is 
represented by correspondents from the national ministries or institutions that are responsi-
ble for the areas of social protection. The MISSOC National Correspondents for 2008 are pre-
sented in the section ‘MISSOC CORRESPONDENTS AND SECRETARIAT’.

The  MISSOC  Secretariat,  appointed  by  the  European  Commission,  is  responsible  for  the 
ongoing coordination of the network and the preparation of its publications. These tasks were 
carried out by Bernard Brunhes International (BBI), Brussels, Belgium.

The MISSOC network, which includes the National Correspondents, the representatives from 
the European Commission and the members of the Secretariat, meets twice a year to maintain 
and further develop the MISSOC database and other products.
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MISSOC PRODUCTS

The MISSOC Network produces regularly updated information on all areas of social protection. 
The National Correspondents provide information according to agreements made at the two 
annual plenary meetings. The information is then collated to produce the following products:

1. The MISSOC Comparative Tables (database format)
2. The organisation of social protection – charts and descriptions (PDF format)
3. The social protection of the self-employed (PDF format)
4. The MISSOC Info Bulletins 
5. The MISSOC Analysis
6. The MISSOC website on the EUROPA server (www.ec.europa.eu/missoc)

All these products are made in three languages (German, English and French).

To facilitate comparisons, the monetary amounts in each product are shown in Euros and in 
the national currency in the case of countries outside the Euro zone. As a basis for calculation, 
the official exchange rate from 2nd of January 2008 is used.

1.   MISSOC Comparative Tables
The MISSOC Comparative Tables on social protection are published twice a year on the MIS-
SOC website (see above) in a database showing the information valid as of the 1st of January 
and the 1st of July of that year. A CD-ROM is published and disseminated once a year in the 
present publication, with the updated information as of the 1st of January.

The comparative tables contain a detailed presentation of the statutory regulations regarding 
the core areas of social protection in the form of twelve tables, which also allows for a compari-
son between different countries.

Table I addresses the central aspects of financing social protection:
a) The financing principles for the individual areas of social protection, 
b) The contribution of insured persons and their employer,
c) The public authorities participation in financing, and
d) The financing system for long-term benefits.
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Tables II-XII cover the most important categories of social protection: health care, cash and 
non-cash benefits during illness, maternity and disability, benefits for the elderly and the be-
reaved, benefits for occupational injuries and diseases, family benefits, unemployment ben-
efits, minimum protection and long-term care benefits. The detailed list of the 306 categories 
dealt with throughout the twelve tables is presented at the end of this booklet.

The purpose of these tables and categories is to provide an overview of the main character-
istics of the different legislations and to enable a comparison. To facilitate access to further 
sources for more detailed information, a notation to the respective law is given in the lan-
guage of the country.

MISSOC  information  is  mainly  limited  to  general  statutory  systems  of  social  protection, 
which – depending upon country and area of protection – are either universal systems cover-
ing the entire population, or employment-related systems protecting the ‘active’ population 
(i.e.  the  employed  and  the  self-employed),  or  systems  applying  solely  to  employees. 

The scope of the general systems is, as a rule, limited to the statutory basic protection of the 
so- called ‘first pillar’. Supplementary systems of the second and third pillars, based on volun-
tary membership or on collective agreements, are not generally covered by MISSOC.
As a rule, the specific social protection of civil servants is not covered in the Tables. The social 
protection of the self-employed is only covered in Tables I-XII if they are a part of the ‘general 
system’. Other systems for the self-employed are covered separately – see below.

2.  The organisation of social protection
The social protection organisation structure of each of the 31 countries covered by MISSOC is 
illustrated in an organisation chart and described in a brief text. For quick access to further in-
formation, the text also contains the Internet addresses of the Ministries responsible for social 
protection as well as the other relevant institutions.

3.  The social protection of the self-employed
Because of the many different social protection systems for the self-employed that exist in 
several countries, the coverage in this section had to be limited. For all those countries where 
there is no uniform system of social protection of the self-employed, the information is re-
stricted to the basic groups of self-employed farmers, handcrafts men and tradesmen. Specific 
schemes for members of the classic ‘liberal professions’ are currently not included.



9

4. MISSOC Info bulletins
MISSOC Info Bulletins are complementary to the Comparative Tables, providing more descrip-
tive and comprehensive information in a broader perspective. The MISSOC Info Bulletins con-
sist of an introduction written by the Secretariat’s experts that summarises the overall major 
trends, followed by the individual national reports prepared by the National Correspondents. 
They are usually produced twice a year.

(1) The first annual issue is dedicated to a description of the main developments of social 
protection during the preceding year, in the 27 EU Member States, the EEA countries 
and Switzerland.

(2) The second annual issue covers a specific topic of social protection. Several areas of 
social protection have been described in recent years, in line with the social policy 
concerns at European level.

5. MISSOC Analysis   
The MISSOC Analysis is a new product which was for the first time produced in 2008. It provides 
an analytical overview of significant developments in a selected field of social protection. Each 
year, another theme is identified in function of the social protection priorities at EU level, and 
the MISSOC Analysis should contribute to the work within the Open Method of Coordination 
in the field of social protection and social inclusion. The MISSOC Analysis is written by experts 
of the MISSOC Secretariat on the basis of the information in the Comparative Tables.

6. The MISSOC web pages on the Europa website   
www.ec.europa.eu/missoc

The  MISSOC  web  pages  contain  the  current  MISSOC  Comparative  Tables,  including  the 
descriptions  of  the  organisation  of  the  national  social  protection  systems  and  the  social 
protection of the self-employed, as well as the archives for the earlier years (PDF files). The 
MISSOC Info Bulletins and MISSOC Analysis can also be found here in chronological order, in 
PDF format.
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HOW TO NAVIGATE IN THE CD-ROM

The attached CD-ROM contains the MISSOC products presented above:
• The MISSOC comparative tables from May 2004 until the 1st  of January 2008
• The organisational charts and descriptive text
• The social protection of the self-employed
• The MISSOC Info Bulletins (from 2004 to 2008)
• The MISSOC Analysis 2008 on aspects of flexicurity and active inclusion 

For ease of use they are all integrated into one application, which can be operated like a stand-
ard interactive page on the Internet.

System requirements :
• Operating  system: Windows 95, Windows XP, Windows Vista, Windows NT
• Browser: Internet Explorer 4.0 or later
• If My SQL is running on your pc, you should turn it off before running the CD-ROM.  

Windows Vista users should turn off their ‘User Account Control’ that prevents the 
program to copy files to c:\Windows\Temp 

After introducing the CD-ROM into the CD-reader of your PC, the MISSOC application will au-
tomatically start with your web browser (Microsoft Windows Internet Explorer™) and the start-
ing page (the ‘Index page’) will be displayed on the screen. If it does not appear automatically, 
go into the contents of the CD-ROM and double-click on the file missoc.exe. 

If the browser does not display automatically, you should start it up yourself:

On windows click the start button. In the menu-pane click run.

Type the following command into the command area of the dialog-window which appears:
 [DRIVE]:\missoc.exe 

where [DRIVE] is the drive letter corresponding to your CD-ROM drive. 
(for instance F:\missoc.exe in case the CD-ROM drive is the F-drive) Click ok. 
The MISSOC CD- ROM application will now start in the default web browser.
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The Default browser for the MISSOC CD-ROM application is Internet Explorer.

If you wish to use an alternative browser (such as e.g. Netscape Navigator or Mozilla Firefox), 
first start up the cd.

Close Microsoft Explorer if it displays. Open the browser of your choice and type 
http://missoc into the address bar. 
The MISSOC application will now run in the browser you have chosen. If this does not work, 
please look at the section on ‘Troubleshooting’ in this booklet. Before removing the CD-ROM 
from the reader, please close the MISSOC application. The information is presented in three 
languages:  German, English and French.  You can choose one language by clicking on the cor-
responding welcome message. You can switch languages at any time throughout the whole 
application.

When you  click  on  the  welcome  message  in  the  language  you  select,  the  homepage will 
appear on your screen. 
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MAIN NAVIGATION BAR
 

MISSOC TABLES : The  first  item  links  to  the ‘Organisation of social protection : charts and 
descriptions’ and the  ‘Social protection of the self-employed’.

MISSOC DATABASE : Links  to the ‘Comparative tables on social protection’ in a database format 
that allows  free  selection  of  what  year, topics, and  countries  to look at.

MISSOC INFO : Brings you to the  ‘MISSOC Info Bulletins’, from 2004 until 2008.

MISSOC ANALYSIS : links to the publication of MISSOC Analysis 2008  in  PDF  version.

This homepage shows a language selection (arrow 1), a main navigation (arrow 2), a brief 
introduction to MISSOC (arrow 3) and an alternative path to browse to the contents of the  
CD-ROM (arrow 4) where a short introduction text accompanies your choices.
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1.1 Navigation in the MISSOC TABLES

After clicking the ‘MISSOC tables’ in the main navigation a page displays several options: 
 

1. Years (arrow 1) : Choose a year by moving the mouse over the corresponding year.

2. Organisation of Social Protection : Charts and descriptions  (arrow 2):
After selecting a country and clicking the ‘download/view’-button the PDF-document will be 
downloaded. 

3. Social Protection of the self-employed (arrow 3):

This link brings you to the page where a country selection is displayed, allowing you to choose 
the sought document.  
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1.2. Navigation in the MISSOC DATABASE

The database is an ‘interactive’ file, which allows and requires your active selection of the  
information you want to view (year, country selection and subject selection).

a. Year (arrow 1): The comparative tables cover the years from May 2004 up to January 2008. 
First select for which year you want to do a comparison.

b. Country selection (arrow 2)
• You can scroll up or down to select a single country by directly clicking on its name, 

which will then be highlighted, or

• You can select several countries in order to compare them. To do this, click their 
names in the list while keeping the ‘Ctrl’-Button pressed on your keyboard. A second 
click on a highlighted country will annul that selection.

All highlighted countries will be shown in the comparative table that will be created.
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c. Subject selection (arrow 3)
1. Below the list of countries there are two  further white  windows.  The one on the left  

(called ‘Choose topics’) contains all topics covered in the tables. To select the topics, 
double click on each topic of interest and these will appear in the window on the right 
(‘Topics to be compared’). 

Double-clicking on a topic in the right hand window will remove the topic, thus annulling 
your previous choice. Information about all the topics shown in the window on the right will 
be presented in the comparative table that will be created.
For example, a user may decide to compare some aspects of social protection in ‘Belgium’, the 
‘Czech Republic’ and ‘Germany’. The user can then select the specific topics to be compared. 
The user can select an entire chapter (table), or just one or several parts of it.

d. Create the comparative table
After completing the country and subject selections, simply click on the button ‘compare’ in 
the middle of the page on the right hand side (arrow 4).

The process of compiling the comparative table may take a few moments, depending on how 
many countries and/or topics you have chosen to compare.

The result will look like the image below.
 



17

e. Printing
Please note that, due to technical reasons, the printing of the comparative table compiled with 
the database presents some limitations. The current system does not allow the user to print 
comparative information for more than three countries on the same page. To print, tick the 
boxes beside the names of the countries to select or de-select them (arrow 1). 
Then click on the print button and the printable version will be displayed on the screen  
(arrow 2).
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1.3.  Navigation in MISSOC INFO 

a. MISSOC Info
  

Moving your mouse over the year (arrow 1) will result in a corresponding area with publication 
date and titles of the MISSOC info bulletins (arrow 2).

A selection can be made by country or by choosing the synoptic report (arrow 3). The docu-
ment will appear after clicking the ‘download/view’- button. 

1.4.  Navigation in MISSOC ANALYSIS 

Download the document by clicking on the title.
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MISSOC CD-ROM TROUBLESHOOTING

When using the MISSOC CD-ROM some problems may occur.

If the application does not start automatically or the contents do not appear, it may  be because:

1. The application needs the interpretation of ‘javascript’ to be activated in your Internet 
browser.

2. Firewalls and antiviruses installed on your computer must enable the application to 
work.

3. In Windows Vista turn off ‘User Account Control’. (You can turn it back on after the 
installation).

If the application does not start automatically after you insert the CD-ROM in the appropri-
ate drive, please open the contents of the CD-ROM in your Windows explorer function and 
double-click on the file ‘missoc.exe’.
If this does not work, contact the IT department in your organisation for advice.
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DETAILED CONTENTS OF  
TABLES I TO XII

Table I: Financing

Financing principle
1. Sickness and maternity: Benefits in kind
2. Sickness and maternity: Cash benefits
3. Long-term care
4. Invalidity
5. Old-age
6. Survivors
7. Employment injuries and occupational 

diseases
8. Unemployment
9. Family allowances

Contributions of insured and employers

Rates and ceiling
1. Overall contributions
2. Sickness and maternity: Benefits in kind
3. Sickness and maternity: Cash benefits
4. Long-term care
5. Invalidity
6. Old-age
7. Survivors
8. Employment injuries and occupational 

diseases
9. Unemployment
10. Family allowances
11. Other special contributions

Public authorities’ participation
1. Sickness and maternity: Benefits in kind
2. Sickness and maternity: Cash benefits

3. Long-term care
4. Invalidity
5. Old-age
6. Survivors
7. Employment injuries and occupational 

diseases
8. Unemployment
9. Family allowances
10.  General non-contributory minimum

Financing systems for long-term benefits
1. Invalidity
2. Old-age
3. Survivors
4. Employment injuries and occupational 

diseases
 
Table II: Health care

Applicable statutory basis

Basic principles

Field of application
1. Beneficiaries
2. Exemptions from the compulsory  

insurance
3. Voluntarily insured persons
4. Eligible dependants

Conditions
1. Qualifying period
2. Duration of benefits
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Organisation
1. Doctors

• Approval 
• Remuneration

2. Hospitals

Benefits
1. Medical treatment

• Choice of doctor 
• Access to specialists 
• Payment of doctor 
• Patient’s participation
• Exemption or reduction of patient’s 

participation
2. Hospitalisation: 

• Choice of hospital 
• Patient’s participation
• Exemption or reduction of patient’s 

participation
3. Dental care

• Treatment
• Dental prosthesis

4. Pharmaceutical products
5. Prosthesis, spectacles, hearing-aids
6. Other benefits

Table III: Sickness – cash benefits

Applicable statutory basis

Basic principles

Field of application
1. Beneficiaries
2. Membership ceiling
3. Exemptions from compulsory insurance

Conditions
1. Proof of incapacity for work
2. Qualifying period
3. Other conditions

Waiting period

Benefits
1. Benefits paid by employers
2. Benefits of social protection 

• Amount of the benefits 
• Duration of benefits
• Special conditions for unemployed 

persons
• Death grant
• Other benefits

Taxation and social contributions
1. Taxation of cash benefits
2. Limit of income for tax relief or tax 

reduction
3. Social security contributions from  

benefits

Table IV: Maternity/Paternity 

Applicable statutory basis 

Basic principles

Field of application
1. Benefits in kind
2. Cash benefits
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Conditions
1. Benefits in kind
2. Cash benefits
Benefits
1. Benefits in kind
2. Maternity leave

• Prior to and after confinement
• Continuation of payment by the 

employer
3. Cash benefits

Taxation and social contributions
1. Taxation of cash benefits
2. Limit of income for tax relief or tax 

reduction
3. Social security contributions from  

benefits
 
Table V: Invalidity

Applicable statutory basis

Basic principles

Field of application

Exemptions from compulsory insurance

Risk covered 

Conditions
1. Minimum level of incapacity for work
2. Possibility of review 
3. Period for which cover is given
4. Minimum period of affiliation for  

entitlement

Benefits
1. Determining factors for the amount of 

benefits
2. Calculation method, pension formula or 

amounts
3. Reference earnings or calculation basis
4. Non-contributory periods credited or 

taken into consideration
5. Supplements for dependants

• Spouse
• Children
• Other dependents

6. Minimum pension
7. Maximum pension
8. Other benefits

Adjustment

Accumulation with other social security
benefits

Accumulation with earnings from work

Return to active life
1. Rehabilitation, retraining
2. Preferential employment of  

handicapped persons

Taxation and social contributions
1. Taxation of pension benefits
2. Limit of income for tax relief or tax 

reduction
3. Social security contributions from  

pension
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Table VI: Old-age 

Applicable statutory Basis 
Basic principles

Field of application

Exemptions from compulsory insurance

Conditions
1. Minimum period of membership
2. Conditions for drawing full pension
3. Legal retirement age 

• Standard pension 
• Early pension 
• Deferred pension

Benefits
1. Determining factors
2. Calculation method or pension formula
3. Reference earnings or calculation basis
4. Non-contributory periods credited or 

taken into consideration
5. Supplements for dependants

• Spouse
• Children
• Other dependants

6. Special supplements
7. Minimum pension
8. Maximum pension
9. Early pension
10. Deferment 

Adjustment 

Partial pension

Accumulation with earnings from work

Taxation and social contributions
1. Taxation of pension benefits
2. Limit of income for tax relief or tax 

reduction
3. Social security contributions from  

pension

Table VII: Survivors

Applicable statutory basis 

Basic principles

Field of application

Exemptions from compulsory insurance

Entitled persons

Conditions
1. Deceased insured person
2. Surviving spouse
3. Divorced spouse
4. Surviving partner of cohabitant
5. Children
6. Other persons

Benefits
1. Surviving spouse, divorced spouse, 

surviving partner
2. Surviving spouse: remarriage
3. Orphan children (having lost one parent 

or both parents)
4. Other beneficiaries
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5. Maximum for all those entitled to  
benefits

6. Other benefits
7. Minimum pension
8. Maximum pension

Taxation and social contributions
1. Taxation of cash benefits
2. Limit of income for tax relief or tax 

reduction
3. Social security contributions from  

benefits

Table VIII: Employment injuries and  
occupational diseases

Applicable statutory basis

Basic principles

Field of application
1. Beneficiaries
2. Exemptions from the compulsory  

insurance

Risks covered
1. Employment injuries
2. Travel between home and work
3. Occupational diseases

Conditions
1. Employment injuries
2. Occupational diseases

Benefits
1. Temporary incapacity: 

Benefits in kind
• Free choice of doctor or hospital 
• Payment of costs and contribution 

by person involved
Benefits in cash
• Waiting period
• Duration
• Amount of the benefit

2. Permanent incapacity
• Minimum level of incapacity giving 

entitlement to compensation 
• Possibility of review
• Basic earnings used for calculating 

annuity
• Amount or formula
• Supplements for dependants
• Supplements for care by another 

person
• Redemption
• Accumulation with new earnings 

from work
• Accumulation with other pensions

3. Death
• Surviving spouse
• Orphans
• Dependent parents and other  

relatives
• Maximum for all beneficiaries
• Capital sum on death

4. Rehabilitation
5. Other benefits
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Adjustment

Taxation and social contributions
1. Taxation of cash benefits
2. Limit of income for tax relief or tax 

reduction
3. Social security contributions from  

benefits

Table IX: Family benefits 

Applicable statutory basis 

Child benefit
1. Basic principles
2. Field of application: beneficiaries
3. Conditions

• Residence of the child
• Other conditions

4. Age limit
5. Benefits

• Monthly amounts 
• Variation with income 
• Variation with age

6.    Special cases:
• Unemployed persons
• Pensioners
• Orphans

Child-raising allowances
1. Basic principles
2. Field of application: beneficiaries
3. Conditions
4. Amounts of benefits

Child care allowances
1. Basic principles
2. Field of application: beneficiaries
3. Conditions
4. Amounts of benefits
Other benefits
1. Birth and adoption grants
2. Allowance for single parents
3. Special allowances for handicapped 

children
4. Advance on maintenance payments
5. Other allowances

Adjustment

Taxation and social contributions
1. Taxation of cash benefits
2. Limit of income for tax relief or tax 

reduction
3. Social security contributions from  

benefits

Table X: Unemployment 

Applicable statutory basis 

Basic principles

Field of application

Total unemployment
1. Conditions

• Main conditions
• Qualifying period
• Means test
• Waiting period
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2. Benefits
• Determining factors
• Earnings taken as reference and  

ceiling
• Rates of the benefits
• Family supplements
• Other supplements
• Duration of payment

3. Sanctions
4. Accumulation with other social security 

benefits
5. Accumulation with earnings from work

Partial unemployment
1. Definition
2. Conditions
3. Rates of the benefits
4. Sanctions
5. Accumulation with other social security 

benefits
6. Accumulation with earnings from work

Benefits for older unemployed persons
1. Measure
2. Conditions
3. Rates of the benefits
4. Accumulation

Adjustment

Taxation and social contributions
1. Taxation of cash benefits
2. Limit of income for tax relief or tax 

reduction
3. Social security contributions from benefits

Table XI: Guaranteeing minimum  
resources

General non-contributory minimum:
Designation

Applicable statutory basis

Basic principles

Entitled persons/beneficiaries

General conditions
1. Duration
2. Nationality
3. Residence
4. Age
5. Willingness to work
6. Exhaustion of other claims
7. Other conditions

Guaranteed Minimum
1. Determination of the minimum
2. Level of determination
3. Domestic unit for the calculation of 

resources
4. Resources taken into account

Guaranteed amounts
1. Categories
2. Specific supplements and single benefits
3. Guaranteed minimum and family  

allowances
4. Examples
5. Relations between the amounts
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Recovery

Indexation

Taxation and social contributions
1. Taxation of cash benefits
2. Limit of income for tax relief or tax 

reduction
3. Social security contributions from  

benefits

Measures stimulating social and  
professional integration

Associated rights
1. Health
2. Housing and heating

Other specific non-contributory minima:
I. Old-age
1. Designation
2. Principle
3. Main conditions of eligibility
4. Amount payable
II. Invalidity
1. Designation
2. Principle
3. Main conditions of eligibility
4. Amount payable
III.    Other specific non-contributory minima

Table XII: Long-term care 

Applicable statutory basis 

Basic principles

Risk covered

Field of application

Conditions
1. Age
2. Qualifying period

Benefits in kind
1. Home care
2. Semi-stationary care
3. Nursing home care
4. Other benefits

Cash benefits
1. Home care
2. Semi stationary care
3. Nursing home care
4. Other benefits

Participation of the beneficiary

Accumulation

Taxation
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AUSTRIA (AT)
PÖLTL, Manfred 
Bundesministerium  für Soziales  
und Konsumentenschutz,
Abteilung II/A/4
Stubenring 1
AT - 1010 Wien

FRANK, Margherita 
Bundesministerium  für Soziales  
und Konsumentenschutz,
Abteilung II/A/4
Stubenring 1
AT - 1010 Wien

BELGIUM (BE)
DONIS, Jacques 
Service public fédéral - Sécurité sociale,
D.G. Politique sociale
Eurostation II
Place Victor Horta 40, bte 20, 5° étage
B - 1060 Bruxelles

MATHIEU, Robert 
Service public fédéral - Sécurité sociale,
D.G. Politique sociale
Eurostation II
Place Victor Horta 40, bte 20, 5° étage
B - 1060 Bruxelles

BULGARIA (BG)
BONEVA, Dobrinka 
Ministry of Labour and Social Policy
Directorate of European Integration and
International relations
2, Triaditza Str.
BU – Sofia 1051

DRAGANOV, Dragomir 
Ministry of Labour and Social Policy
Policies and Strategies Directorate
2, Triaditza Str.
BU – Sofia 1051

SWITZERLAND (CH)
SCHNYDER, Erika
Office fédéral des assurances sociales
Affaires internationales
Effingerstr. 20
CH - 3003 Berne

MASCETTA, Claudina 
Office fédéral des assurances sociales
Affaires internationales
Effingerstr. 20
CH - 3003 Berne

MISSOC CORRESPONDENTS AND SECRETARIAT

To ensure the reliability of information published by MISSOC, each participating country is 
represented by correspondents from the national ministries or institutions that are responsi-
ble for the areas of social protection. For the year 2008, the following persons acted as MISSOC 
National Correspondents.
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CYPRUS (CY)
FLORIDOU, Soula 
Ministry of Labour and Social Insurance
Social Insurance Services
7 Vyronos Avenue,
CY - Nicosia 1465

PSARA, Athina 
Ministry of Labour and Social Insurance
Social Insurance Services
7 Vyronos Avenue,
CY - Nicosia 1465

CZECH REPUBLIC (CZ)
RIHOVÁ, Petra 
Ministry of Labour and Social Affairs
Coordination of Social Security Unit - MOLSA
Na poricnim pravu 1
CZ – 12801 Prague 2

SKÝVOVÁ, Daniela 
Ministry of Labour and Social Affairs
Dep. of Social Insurance
Na poricnim pravu 1
CZ – 12800 Prague 2
GERMANY (DE)

ALBERS, Rainer 
Bundesministerium für Arbeit und Soziales 
(BMAS), Referat VI-b-2
Postfach 14 02 80
D - 53123 Bonn

SELL, Daniela  
Bundesministerium für Arbeit und Soziales 
(BMAS), 
Referat V-b-4 
Rochusstr. 1
D - 53108 Bonn

DENMARK (DK)
DE TEILMAN HALD, Carsten 
Danish Ministry of Social Affairs
22 Holmens Kanal
DK - 1060 Copenhagen K

FROMM, Bente  
National Social Security Agency 
Landemaerket 11
DK – 1119 Copenhagen K

ESTONIA (EE)
HALLIKA, Evelyn 
Ministry of Social Affairs
Social Security Department
Gonsiori 29
EE - Tallinn 15027

NETTAN, Agne 
Social Security Department
Ministry of Social Affairs
Gonsiori 29
EE - Tallinn  15027

SPAIN (ES)
GARCÍA-PEREA, Pilar 
Instituto Nacional de la Seguridad Social
Subdirección Gral Ordenación y Asistencia 
Juridica
C/ Padre Damián 4 – 7° A
E - 28036 Madrid
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SARASA BORDETAS, Carmen
Instituto Nacional de la Seguridad Social
Subdirección Gral Ordenación y Asistencia 
Juridica
C/ Padre Damián 4 – 7° A
E - 28036 Madrid

FINLAND (FI)
PALOTIE-HEINO, Tiina 
Ministry of Social Affairs and Health
Financing and Planning Dpt.
PO Box 33
FIN 00023 Government

LINDQVIST-VIRTANEN, Carin
Ministry of Social Affairs and Health
Insurance Department
PB 33
FIN-00023 Government
 
GRANLUND, Tiina
Ministry of Social Affairs and Health
Insurance Department
PB 33
FIN-00023 Government

FRANCE (FR) 
GOUPIL, Marie-Agnès 
Ministère du Travail, des Relation sociales  
et de la Solidarité
Direction de la Sécurité Sociale, 
14, avenue Duquesne
F - 75350 Paris 07 SP

DELETANG, Nicole 
Centre des liaisons européennes  
et internationales de sécurité sociale (CLEISS)
11, rue de la Tour des Dames,
F - 75426 Paris Cedex 09

GREECE (GR)
GRYLLIS, Nikolaos 
Ministère de l’Emploi et de la Protection  
Sociale
Secrétariat Général de la Sécurité sociale
Stadiou 29
EL - 10110 Athènes

STRANTZALOU, Aspassia  
Ministry of Employment and Social  
Protection
General Secretariat of Social Security
Stadiou, 29 
EL - 101 10 Athens, Greece

HUNGARY (HU)
RÉZMÜVES, Judith 
Egészségügyi Minisztérium
Ministry of Health
Arany János utca 6-8
Budapest 1051

LUKACS, Eva
Egészségügyi Minisztérium
Ministry of Health
Arany János utca 6-8
Budapest 1051
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IRELAND (IE)
GORDON, Joan 
Dept. of Social and Family Affairs,
EU/International, Aras Mhic Dhiarmada
Store Street
Irl - Dublin 1

MOYNIHAN, Denis 
Dept of Social and Family
Affairs, Aras Mhic Dhiarmada,
Store Street
IRL - Dublin 1

ICELAND (IS)
HAUKSDOTTIR, Vilborg
Ministry of Health
Vegmúla 3
IS-150 Reykjavík

SVERRISDOTTIR, Hildur 
Social Insurance Administration
International Affairs
Laugavegur 114
IS - Reykjavik 150

ITALY (IT)
DONATINI, Vera 
I.N.P.S. - Sede Regionale Lazio,
Via Giosuè Borsi, 11
I - 00196 Roma

LIECHTENSTEIN (LI)
VALLASTER, Kornelia 
Office of Health - Amt für Gesundheit (AG)
Liechtensteinische Landesverwaltung
Äulestrasse 51
9490 Vaduz

SEELIGER, Juergen 
Liechtensteinische Alters- und  
Hinterlassenen-versicherung
Gerberweg 2
FL - 9490 Vaduz

LITHUANIA (LT)
JALINSKIENE, Grazina 
Ministry of Social Security and Labour
Social Policy Analysis and Forecasting Dept
A. Vivulskio st. 11
LT – 03610 Vilnius

VYSNIAUSKAITE-RADINSKIENE, Kristina 
Ministry of Social Security and Labour
International Affairs Department
A. Vivulskio st. 11
LT - 03221 Vilnius

LUXEMBOURG (LU)
EWEN, Claude 
Inspection Générale de la Sécurité Sociale
Ministère de la Sécurité Sociale,
26, rue Zithe, Boîte postale 1308
L - 1013 Luxembourg

KRIES, Mady 
Inspection Générale de la Sécurité Sociale
Ministère de la Sécurité Sociale,
26, rue Zithe, Boîte postale 1308
L - 1013 Luxembourg
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LATVIA (LV)
SELAKOVA, Laura 
Ministry of Health
Brivibas Street 72
LV – 1011 Riga

LIEPA, Linda 
Ministry of Welfare
Skolas Street 28
LV – 1331 Riga

MALTA (MT)
MUSÙ Mark 
Ministry for the Family and Social Solidarity
EU and Intl. Affairs Directorate
310, Republic Street
ML – Valletta CMR 02

CESARE, Anton  
Department of Social Security
International Relations Unit
38, Ordnance Street,
ML – Valletta VLT 2000

THE NETHERLANDS (NL)
DE LANGE, Chris 
Ministry of Health, Welfare and Sport
Health Insurance Department
PO Box 20350
NL – 2500 EJ Den Haag

VAN TILBURG, Cristel
Ministry of Social Affairs and Employment
Div. for general schemes and crossborder as-
pects of social security, 
Postbus 90801
NL - 2509 LV DEN HAAG

NORWAY (NO)
KIRKELEITE, Svein 
Directorate of Labour and Welfare
P.O. box 5, St. Olavs Plass
0130 Oslo

RESBERG, Anne-Louise 
Ministry of Labour and Social Inclusion
P.O. box 8019 DEP
N - 0030 Oslo

POLAND (PL)
KNYŻEWSKA, Joanna 
Ministry of Labour and Social Policy 
Dept of Migration
Nowogrodzka Str. 1/3
PL – 00513 Warszawa

ROŻEK, Elżbieta 
Ministry of Labour and Social Policy 
Dept of Migration
Nowogrodzka Str. 1/3
PL – 00513 Warszawa

PORTUGAL (PT)
GUEDES DE SOUSA, María Conceição 
Ministerio do Trabalho e da Solidariedade 
Social,
Dir.-Geral da Segurança Social
Largo do Rato, 1
P - 1269-144 Lisboa

PEREIRA DA SILVA, Amélia 
Ministerio do Trabalho e da Solidariedade 
Social,
Dir.-Geral da Segurança Social
Largo do Rato, 1
P - 1269-144 Lisboa
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ROMANIA (RO)
CONSTANTINESCU, Alexandra 
Ministry of Public Health
General Directorate Foreign Relations
and European Affairs
Str. Cristian Popisteanu nr.1-3, Sector 1
010024 Bukarest

TOMA, Christian 
Ministry of Labour, Social Solidarity  
and Family
Directorate for Social Insurance
str. Dem I Dobrescu nr. 2-4 sector 1
Bukarest

SWEDEN (SE)
PAJU, Jaan 
Swedish Social Insurance Agency
Adolf Fredriks Kyrkogata 8
SV - 10351 Stockholm

ANDERSSON, Patrik 
Ministry of Health and Social Affairs
Fredsgatan 8
SV - 10333 Stockholm

SLOVENIA (SI)
KAKER, Janja 
Ministry of Labour, Family and Social Affairs
Intl. Relations and European Affairs Service
Kotnikova 28
SI - Ljubljana 1000

ZERIC, Senka 
Ministry of Labour, Family and Social Affairs
Intl. Relations and European Affairs Service
Kotnikova 28
SI - Ljubljana 1000

SLOVAKIA (SK)
BEDNÁRIK, Rastislav 
Ministry of Labour, Social Affairs and Family 
Institute for Labour and Family Research
Zupne Nam. 5
SK - Bratislava  812 41

KOVAC, Jaroslav 
Ministry of Labour, Social Affairs and Family 
Department of Migration and Integration of 
Foreigners 
Spitalska 4 - 6
SK - Bratislava - 816 43

UNITED KINGDOM (UK)
ROWLAND, Chris 
Dept. for Work and Pensions,
Joint International Unit 
Visits and Best Practice Exchange Team
Level 5C
Caxton House
Tothill Street
UK - London SW1H 9NA

BAKER, Penny
Dept. for Work and Pensions,
International Relations Division
Caxton House
6-12 Tothill Street
UK - London SW1H 9NA
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The MISSOC Secretariat
The  MISSOC  Secretariat,  appointed  by  the  European  Commission,  is  responsible  for  the 
ongoing coordination of the network and the preparation of its publications. These tasks were 
carried out by Bernard Brunhes International (BBI), 62 Avenue Paul Deschanel, B-1030 Brussels, 
Belgium.Tel.: +32-2 240 63 03. Fax: +32 2 240 63 01. E-mail: secretariat@missoc.org

The  secretariat  was  directed  by  Jan Spooren  and  the  permanent  members  were Viera 
Kerpanova, Michael Coucheir, Karen Siegel  supported  by  the experts Yves Jorens (Ghent), 
Iveta Radicova (Bratislava), Konstantinos Kremalis (Athens), John Ditch(York) and Sakia Klosse 
(Maastricht).
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Are you interested in the publications of the Directorate-General  
for Employment. Social Affairs and Equal Opportunities?

If so. you can download them at
http://ec.europa.eu/employment_social/emplweb/publications/index_en.cfm

 or take out a free online subscription at
http://ec.europa.eu/employment_social/sagapLink/dspSubscribe.do?lang=en
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 from the Directorate-General for Employment. 

 Social Affairs and Equal Opportunities.

You can subscribe to it online at
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